FAQ

COMMON QUESTIONS

*@° IS THIS PET INSURANCE?

No. Our plans are built to include primary and
preventative care services that are expected and
recommended over the course of the year. While
insurance is designed to reimburse you for illness
and injury, our care plans are made to ensure
your pet has a healthy year.

*®® WHAT IS THE IN-HOSPITAL CREDIT
(PET FSA)?

Immediately upon sign up, you have access to an
in-hospital credit to use for the unexpected. We
call this our pet Flexible Spending Allowance (pet
FSA) and 75% of any unused balance rolls over at
the end of the plan year!

*&® WHY DOES THIS PLAN HELP ME TAKE
CARE OF MY PET?

Our subscription plans allow you to budget for a
year of care for your pet. With one monthly
payment, all of your vet-recommended annual
care items are planned for. Want to pay annually?
Save an additional 5% when you select annual
payments at checkout.

*@° WILL THIS SAVE ME MONEY?

Yes. For pet parents wanting to give their pets
the best year of care, this plan offers our very best
price on Elon Oaks Veterinary Hospital's
recommended annual primary care.

Our Plans:

sa* Improve Pet Health
«¢» Lower Financial Stress

‘a* Provide Peace of Mind
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Annual Preventative (HW/Flea/Tick)
K9 Advantix

Dental Exam

Heartworm and Fecal Test

Deworming

SERVICES HISTORY FSA HISTORY
Annual Exam, Core Vaccinations, Heartworm
and Fecal Test
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and Fecal Test

eptember 16, 202 11:21 AM

e Ol a dl eXd
OSpPIta cd d
PO g O
I I

G SAVE MORE
ON ANNUAL CARE
o - FOR YOUR CAT!

1




WHY DO | NEED A
CARE PLAN?

Great question! We designed our plans to
ensure your pet gets everything they need
annually. This is not insurance - we want you to
come in and see us! Our solution:

¢ Covers everything we recommmend for a year of
preventative care
* |s transaction-less in-hospital for members

e Helps you plan for the unexpected by providing
an in-hospital credit available immediately
upon sign up

e |s easy to use and allows you to pay monthly

PLAN

$100 initial payment, Savings!
then
$74/month

ADULT CAT ez
PLAN a——

17%
$100 initial payment, Savings!
then
$74/month

SENIOR CAT _ &
PLAN y oo

32%
$100 initial payment, Savings!
then
$74/month

Login at: app.petcentrichealth.com/login
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https://app.petcentrichealth.com/login

